Please rate how supportive you would be of a Monday through Thursday 9 hours
and Friday 4 hours schedule?

Supportive
1. The ability to conduct my city business before and or after work would be a great asset

for my busy life. 2. Conservation of resources 3. Great Idea!!

Neutral

1. First of all, let me thank the city for providing an opportunity for citizens to comment
on this issue. I would caution against a Monday thru Thursday pilot program, just in
regards to the lack of productivity of city workers. Studies have proven that productivity
goes down after 8 hours; I appreciate the City of Flagstaff for the services it has to offer
now, not at a reduced level of service. 2. I am not necessarily supportive of this change
because I worry it will have a negative impact on the City's customers. Its one thing if all
businesses in our community operate on this schedule, but that won't be the case. I think
it's possible this change would have a negative impact, in particular, for customers of
Community Development. I am not opposed to a pilot program if afterwards you
carefully assess whether it's really working. However, I'm not sure simple surveys with
"YES" or "NO" answers really enable you to understand people's concerns. Sometimes it
requires into a more thoughtful analysis of the pros and cons. Thanks for considering my
comments. 3. For it to be a productive change, the employees would need to be in
agreement with this hour change because it affects them the most.

Not Supportive

1. In my business, my customers use Friday as a day of business for their advantage. 2. I
work with aot of contractors who need permits on friday.3. People get paid on Fridays
and pay their utility bills on payday. In tough economic times, the utility bill is a low
priority so people may wait later to pay this bill. Not being able to walk in on Friday
could cause people to have their utilities shut. 4. We work 5 days a week. 5. I usually run
errands on Fridays because my Son gets out of school early every Friday and it is
convenient for me to get everything done after I pick him up. 6. I feel that more customer
service would be lost through the Friday closures than would be gained through the
extended hours M-Th. The business world should have access to COF on Fridays.

Please rate how supportive you would be of a Monday through Thursday - 9 hours,
and Friday - 4 hours schedule.

Supportive

1. Friday is still an option for business 2. I would be more open to this idea rather than

the alternative offered. The city has more likelihood to achieve more with time available

for citizens to benefit from city services on a Friday. 3. This would allow access to the

city staff members on Friday without requiring their attendance all day. Friday afternoons

are typically pretty light, business-wise, and the partially extended hours on other days

could be beneficial.

Neutral
1. Again, the employees would need to be in agreement.

Not Supportive
1. The ability to conduct my business either before OR after my work day depending on
how my schedule permits would not be supported by these types of hours. 2. We work 5
days a week.3. Would not conserve resources 4. I'm not sure this accomplishes anything.
5. Awful Idea!!!




